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ENHANCING SURGERY SECURITY

The Blind Spot

Introducing Hawthorns. A doctors surgery in Sutton
Coldfield committed to providing exceptional healthcare.
Recognised as a training practice, Hawthorns Surgery
is instrumental in developing and nurturing the next
generation of doctors.

But, located on a busy road, with a large volume of daily
visitors and no surveillance of internal or external areas, the
surgery was exposed and vulnerable.

The Inside Insight

We immediately recognised the need for an IP CCTV
system to cover internal and external areas of the site.

The security engineers worked closely with the practice
management team during the planning stages to ensure full
coverage of the surgery.

As the practice is located on a main road, it was important
to ensure the correct positioning of the cameras to prevent
over stretching site boundaries. The initial installation
consisted of 8 cameras across the site, but the system
enables future flexibility with the practice being able to
install any additional cameras.

The Visible Difference

The practice is now fully protected with a surveillance
system that provides full coverage. The team can retrieve
footage quickly and easily and the Practice Manager can
view live footage from a mobile app. As the practice grows,
additional cameras can be added to scale up, so the
practice can get down to business

‘ Connaught were fantastic in helping us to improve security of the surgery,
giving doctors, patients and visitors peace of mind. The installation by their
engineers was quick and hassle-free, allowing the surgery to continue

operating without any disruption.

Jacquie Walker, Practice Manager
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Call for your FREE security consultation on 0800 652 7681
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