
Call features

Basic operations

To turn the handset off

Switching silent mode on/off
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Basic Call Features: 
Placing Calls: 
To place a call directly: 
Enter the desired number when the handset is idle, and 
press  
To Place a call from the local directory: 

Press  when the handset is idle 

Press  or  to highlight the desired entry and press 
If both the office number and mobile number are stored, 
press  or  to highlight the desired number, and 
press 
To place a call from the call history: 
1. Press the History soft key, and select the desired call
history list.

2. Press  or  to highlight the desired entry, and 
press 
To place a call from the redial list:

Press  when the handset is idle 

Press  or  to highlight the desired entry and press 
Answering calls:
to answer a call, do one of the following:
- Press the Accept soft key

- Press

- Press
Note: You can ignore an incoming call by pressing the 
Silence soft key or reject an incoming call by pressing 
Ending Calls: 

Press 

Download the 
Xelion apps
Scan this QR code to 
download the latest 
Xelion Apps (mobile 
and softphone) direct 
from their website

If you need any assistance with your handset or Xelion package, please call our 
support team on 0121 311 1010 or email support@connaughtltd.co.uk

Basic Call Features Call Hold and Resume

Call Transfer

Customising your phone

Volume adjustment

Watch 
a demo
Scan this QR code to 
see a demo video of 
this handset


